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Registered Traveler Overview
Background / NBTA and industry support

· There is long-standing support for the business travel community for a Registered Traveler program.  As a result, NBTA has supported the concept since its inception.  
· Why?  Because Registered Traveler enables a more secure, faster, and more consistent screening process.  This, in turn, enables business travelers to be more productive while enhancing the security of our nation. 

· Since the inception of this concept, NBTA has been the leading advocate for a Registered Traveler program, working with Congress and the Administration to promote the idea.  In this vein, NBTA has testified before Congress, submitted written testimony, participated in launch events for Registered Traveler pilot programs, mobilized grassroots action, and worked directly with the Transportation Security Administration.  In addition, we regularly seize opportunities to highlight the program, whether through sessions like this one or through media interviews seeking the business travel perspective. 
· We have done all of this because our members agree that travel security can and should be both effective and efficient. Providing business travelers the option of enhanced, expedited screening will help strengthen our businesses, our economy, and our country. 
· NBTA believes the keys to a successful Registered Traveler program are:

· Voluntary participation (opt-in) 
· Broad availability 
· Interoperability between airports and between RT providers 
· Demonstrably expedited screening provided in a designated lane 
· Robust protection of data collected as part of Registered Traveler enrollment 
· Public understanding of the benefits offered by Registered Traveler, the costs associated with participation, and the security check process 
Current Status

· Today, six airports are currently online with registered traveler programs 
· JFK, with three terminals offering programs 

· Cincinatti/Northern Kentucky International Airport

· Indianapolis International Airport

· San Jose International Airport 
· Orlando International Airport

· Reno Tahoe International Airport

· Additionally, several airports are having RT services built now, including

· Albany

· Huntsville International Airport

· Little Rock

· Terminal B at Newark

· Toronto

· Others that have expressed interest in RT, but not yet deployed a program include

· LAX

· O’Hare

· Denver

· Miami

· Washington Dulles

· Washington National

· We also see competition in companies offering RT services, with five firms having been TSA-approved service providers
· Safelink Corporation’s Fast Lane Option (FLO) Corporation
· Unisys with its TRGo program
· Verant Identification Systems Inc.

· Verified Identity Pass’ Clear 
· Vigilant Solutions

Next Steps

· Now that airports have demonstrated their interest in offering travelers this security service, vendors and TSA will need to collaboratively identify security-enhancing technology, as well as a government certification strategy to deploy this equipment.  

· TSA has make it clear that it views the background checks done through RT as having minimal value, and that additional security benefits—keeping on shoes, keeping laptops in bags and keeping on overcoats—will require technology solutions that have been researched and developed by the private sector, not TSA research and development funds.  So that RT service providers do not waste precious resources in equipment that TSA will not certify, a statement by TSA committing to this partnership and committing to quickly and effectively certifying equipment would be helpful to the business travel community which sees security benefits as the next step in the evolution of the program.

· We also hope that certified RT services providers will more aggressively work with the employer community to expand opportunities to enroll in the program, perhaps by locating kiosks in corporate headquarters.  

· Additionally, it is time for DHS to recognize the momentum behind a domestic RT program and lay out a vision for the International Registered Traveler program that has been quietly talked about for some many years.  Business is moving globally more than ever before, with US business travelers moving around the world to expand economic opportunities for their shareholders and add value for their customers.  
· However, DHS has shown little interest in actively pursuing an IRT program over the past several years, giving it little more than lip service.  It is time for that to change and for our government to recognize that business travelers want to see security and efficiency enhanced not just domestically, but internationally as well.  
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