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®
Category Manager/ Director Travel, Philadelphia, PA
Never settle for less.  ACE USA, the U.S.-based retail operating division of the ACE Group of Companies, offers more than 170 sophisticated property, casualty, risk-management, and accident and health products and services through retail brokers. 

The ACE Group of Companies is one of the world's leading global commercial property and casualty insurance and reinsurance organizations, with 16,000 employees worldwide and offices in more than 50 countries. 

ACE serves the property and casualty insurance needs of businesses of all sizes in a broad range of industries. We also provide specialized insurance products—such as personal accident, supplemental health and life insurance—to individuals in select countries.  Our reinsurance operations include both property and casualty and life companies.
KEY OBJECTIVES

The Director, Global Travel will be responsible for the implementation of, and compliance with, policies and processes related to the efficient and cost effective management of ACE’s global travel program, while ensuring a favorable travel experience for ACE employees.  The successful candidate will be an expert in the sourcing, implementation and ongoing management of travel suppliers and booking tools, and in the development and implementation of new travel policies in order to drive tangible results. 

MAJOR DUTIES & RESPONSIBILITIES 

· Develop and implement sourcing and negotiation strategies for travel categories (e.g. travel services, airlines, hotels, rental car, corporate card, fleet, etc.)

· Form, facilitate and lead project teams in the implementation of program services and technology across organizational units and geographies

· Analyze supplier proposals, validate benefits, and obtain pricing and terms favorable to ACE

· Develop and execute both simple and complex agreements for the acquisition of travel services

· Create policies, procedures, training materials, communications, and metrics related to program implementation, operation, and compliance

· Continually develop and implement program features that lead to improved spend visibility and increased customer satisfaction

· Maintain collaborative supplier relationships that leverage supplier expertise for the benefit of ACE

· With suppliers, conduct periodic forward-looking analysis relative to project status and future service level and delivery performance, and confirm or revise forward-looking plans

· Develop a communication strategy to keep internal customers engaged and aware of program features and key benefits, best practices, status of projects, and industry trends

· Facilitate global outreach activities to improve management of significant spend outside the U.S.

DESIRED QUALIFICATIONS

· Undergraduate degree in Business Administration, Operations Management, Supply Chain, Finance, Industrial Engineering, or related discipline

· A minimum of 2-5 years of procurement experience with a record of increased responsibility and/or work complexity within a best practice environment; exposure to supplier management, category spend analysis, supplier rationalization programs, and bid management; and familiarity with applicable laws, procurement concepts, best practices, trends and issues.

· Experience negotiating, implementing and managing supply contracts, including complex long-term contracts, short-term transactional agreements and consulting engagements

· Strong knowledge and experience with travel sourcing (e.g. airlines, hotels, card)

· Excellent organization, prioritization, project management, and problem solving skills

· Strong research, writing and communication skills

· Mastery of Excel, proficiency with other Microsoft applications, and strong systems aptitude

· An eagerness to learn, personable demeanor and demonstrated ability to interact in a team oriented environment across multiple levels of an organization

· Supervisory experience, and an ability to lead, manage and participate on project teams with shared responsibility for outcomes and decision-making

· A results oriented and data-driven approach

· Strong focus on quality and integrity

· The willingness and ability to travel up to 15% of the time in order to fulfill the responsibilities of this position 

· Demonstrated ability to adapt to changing business requirements and develop/execute tactical & strategic plans to meet business needs

· Resourcefulness and creativity

· The ability to take direction, work independently, and perform detailed work in a high-paced, dynamic environment; handle multiple projects simultaneously; and ensure tasks are completed and deadlines are met as required. 

· Experience in multiple indirect spend categories, insurance industry experience, an advanced degree, and/or consulting firm experience a plus 

· Ability to work effectively with all levels of management and other colleagues, and demonstrate initiative, mature judgment, great customer service orientation, and the ability to anticipate the needs of the organization
ACE offers a competitive compensation package and comprehensive benefits package including life, health and dental, vision, a generous retirement savings plan, disability coverage, stock purchase plan, flexible spending accounts, tuition reimbursement, and business casual dress. ACE is an equal opportunity employer and our employment decisions are made without regard to race, color, religion, age, gender, national origin, disability, handicap, marital status or any other status or condition protected by Federal and/or State laws, except where bona fide occupational qualifications apply.
For additional information about ACE or its services, please visit our website, http://www.acelimited.com. 

Please direct any questions regarding this opportunity to Donielle Elam, 215-640-1635, donielle.elam@acegroup.com.
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Job Requisition # 299184
In order to be considered an applicant for employment with ACE, all applicants must go to ACE’s website at              http://www.ace-ina.com/careers to apply for the position(s) of interest and complete an online application. If you do not complete the online application, you will not be considered an applicant in accordance with ACE’s policy.
